
JOB DESCRIPTION 
 

 
Job Title Business Development and Marketing Director  
 
 
Responsible to                          
 
 
Purpose of the Post 
 
To have overall responsibility for the business development and marketing function. To 
implement and deliver the business development strategy, whilst working closely with 
senior management and fee earners to ensure its delivery.  
 
 
Key Responsibilities 
 

 Devise and Implement a BD strategy that is clearly aligned to our business goals 
with KPIs and objectives to measure progress.   

 To work closely with fee earners, coaching and supporting them to ensure that they 
are equipped to identify, progress and to convert targets into new clients.  

 Maintain up to date intelligence on the firm’s clients, targetsl and potential referrers 
and provide expertise on how to maximise their potential to the firm. 

 Provision of accurate market research to assist members of the firm with marketing 
and business development activities.  

 To work closely with the HR director to ensure that the BD strategy is linked to the 
HR strategy to upskill fee earners to improve performance.   

 Manage outsourced providers such as PR agencies in the setting and delivery of 
objectives. To be accountable in management of the contract for the firm, especially 
focusing on cost monitoring and return on investment.   

 Ensure all marketing activities are centrally planned with the most appropriate targets 
and clients invited with strategic follow up.  

 To oversee the firms social media strategy, to keep the strategy under constant 
review with the ability to enhance it.  

 Work with the fee earners to maximise the potential opportunities that referrers can 
bring to the firm.  

 Drive internal cross referrals and maximise the potential value held in the existing 
client relationships.   

 Working with a mind set on continual improvement and review all current internal BD/ 
marketing processes for improvement.  

 Assist in development and implementation of departmental campaigns. 

 To ensure the CRM system in place is fit for purpose and is used effectively to 
centralise BD activities.  

 Manage the BD/ Marketing function, with the BD assistant reporting in.  

 To be responsible for the BD and Marketing budget, reporting into the Partners. 

 Contribute as required to the Firm’s client care and related initiatives.  
 

 



The post holder may be required to undertake other duties, which are broadly in 
line with the above responsibilities. 
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